Terayon DOCSIS
Modem Installation Guide

Model: TJ615

Modem Connectors<?


Before you begin installing your new cable modem, take a moment to familiarize
yourself with the modem connectors identified in Figure 3. An explanation of each connector follows the illustration.
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 Figure 3 Modem Connectors
1 - RF Cable Connector - Connects the modem to the incoming signal from the cable company via a cable splitter.

2 - DC Power Input-jack - connects the modem to the Modem Power Adaptor.

3 - USB Serial Port - Connects the modem to the USB port on your computer.

4 - RJ-45 Ethernet Port - Connects the modem to the Ethernet port on your computer NIC card.
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The indicator LEDs on the front panel of the Terayon cable modem
tell you what's happening during a communications session. The
table below tells you what each LED indicator means

LED  Color Defntion

Online  Green + Dark when power s OF.
+ Solid when pover is On.

Messge  Green  + Dark whenno messag
+ Solid when a mess:
cable company).

(controlled by

Recsive  Green  +  Solid when the modem is not reveiving data from
the CATV cable
* Flashing when the modem is receiving dsta from the
CATV cable
Send Green  + Solid when the modem s not sending data to the
CATV cable
* Flashing when the modem is sending data to the
CATV cable
Link Green  + Dark when the modem is ol receiving data on

itherthe Ethernet or USB port
+ Solid when the modem is raceiving data on ither
the Ethenet or US'B port.






[image: image3.png]Online Message Receive Send

On

Blink
Blink
Blink
Blink
Blink
Blink
Blink
Blink
Blink
Blink
Blink
Blink
Blink
Blink

On
off
off
off
off
On
Any
Any
off
off

Link

Off
Off
Off
Off

Description (more than 1 row may apply)
Cable modem reset (appears briefly)

Self-test: No error

Self-test failed: Memory problem

Self-test failed: Mo valid application image_found
Self-test failed: Error during firmware_dowload
Self-test failed: Bad CM identity

Scanning for a valid downstream channel
Scanning for a valid upstream channel

Mo more valid upstream for this downstream
Tnitial maintenance timeout (T2) during scan
Station maintenance timeout (T4) during scan
Failed DHCP (appears briefly)

Failed TFTP of config file (appears briefly)
Failed registration (appears briefly)

Performing Time of Day protocol

Cable Modem is operational

Ethernet or Usb port is connected

Data Packets are received on Ethernet or USB.
Data Packets are sent on RF Cable

Message is pending




